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ITPABAJIA BHYTPEHHET O PACITIOPSIAKA JIJIA NOTPEBUTEJIEA
YCIYI' BMEAMIIUMHCKOU KJIMHHUKE

000 «CINMKJINHHUK»

1. O0mme noJokeHus

1.1. TlpaBuna BHyTpeHHEro pacropsiaka Juis norpebuteneit ycuyr (manee - IlpaBuia)
MemuuuHckod  wmHHKE @ O00  «CJIIMMKJIMHMK»  (manee mo  Ttekcry- Kimauka, OOO
«CJIMMKIJIMHHMK») sBRISIOTCS OpraHM3allMOHHO-IIPABOBBIM JIOKYMEHTOM, pPErNIaMEHTHPYIOIUM B
COOTBETCTBUM € 3aKoHOAarebcTBOM Poccuiickoit Denepanuu B cdhepe 31paBOOXpaHEHUs], IOBEICHUE
nauueHToB B Kimauke OOO «CJIIMMKJIMHHMKY, a tak)e WHBIE BOMPOCHI, BO3HUKAIOIIAE MEXKIY
[Tarruentom (3axazuukom) U OO0 «CIIMMKIIMHUK» u pazpaboTaHbl B COOTBETCTBHE ¢ 1. 3 CT. 27
®enepanpHoro 3akoHa oT 21 HosaOps 2011 . Ne 323-P3 «OO6 ocHOBaxX OXpaHBI 37J0POBbsI I'pa)<JIaH B
Poccuiickoit denepanum».

1.2. Hacrosmue IlpaBuna yTBepkaeHbl InpukazoM [enepansHoro gupekropa OO0
«CJIMMKIJIMHHUK ».

1.3. BHyTpeHHH# pacnopsiiok ompeaessercs HacrtosmuMHu [IpaBuinamm, npukazamMu u
pacnopspkenusimu - ['enepanpioro gupekropa OO0 «CJIIMMKIIMHHMKY, u WHBIMH JOKaJIbHBIMU
HOpPMaTHBHBIMU aKTaMHU.

1.4. Hacrosimue [IpaBuina o0s13aTenibHbl I BCEX MALMEHTOB, a TAK)KE MHBIX JIUL, 0OpaTUBIINXCS
B Kiimnnky OO0 «CJIMMKIIMHMK », pazpaboTanbl B LeIsIX peanu3aliy, IpeayCMOTPEHHBIX 3aKOHOM
IpaB I[alMeHTa, CO3JaHus HauOoyiee ONAarONpHUSITHBIX BO3MOXKHOCTEH  OKa3aHUS MAlUEHTY
CBOEBPEMEHHON MEIMIIMHCKOM IMOMOIIM HaJyIexkallero oobema 1 KauecTna.

1.5. Cobmonenue nannpix [IpaBuit no3posiser odecneuuTs 6€30MacHOCTh U KOM(BOPT NAIlMEHTOB
B MEJMUMHCKOM YYpEMHJICHUHU, a TaK)Ke OKa3zaTh MEIULUHCKHE YCIYI'M U IIPOBECTH JUArHOCTUKY U
JIeYEHUE B COOTBETCTBUHU C TPEOOBAHUSIMH, YCTAHOBJIEHHBIMU 3aKOHOAATENLCTBOM PO.

1.6. TlpaBuyia BHYTpEHHEro pacropsiaka i MOTpeOUTes el yClIyr OJKHBI HaXOAUTBHCS B
JIOCTYIIHOM JUIsl TallU€HTOB MECTE.

1.7. Hacrosmume npaBwia omnpeaensior rnoBejaeHue nauveHtoB B Knuamke OO0
«CJIMMKIIMHUK ».

2. llpsipok obpamenns nanuenToB B Kiunuky
2.1. Ilpu nepBom noceuenuu KIMHUKY TALMEHTY UM 3aKOHHOMY NPEJICTAaBUTENI0 HEOOXOIUMO
NPEABABUTL JOKYMEHT, [OJATBEPIKAAIONIUI JTMYHOCTD - MAcHoOpT paKAaHUHA (IIPU €ro OTCYTCTBUH —
JIPYro# JOKYMEHT y0CTOBEPEHUsI IMUHOCTH).
DTO HEOOXOAMMO JUIs 3aKJIIOYEHHUsI JIOTOBOPHLIX OTHOLUEHUH B COOTBETCTBHHU C TpeOOBaHUSIMHU
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PoccHICKOTO 3aKOHOMATENLCTBA, JUISL TOATBEPIKICHUS NPABOMEPHOCTH OTHOLUCHHWM, a Takxke JUIs
3aIr0JIHEHUS] HeOOXOIMMON MEIMIIMHCKON JTOKyMEHTAIUH.

2.2. Ilpu nepBUYHOM OOpaIlleHUH MAUEHTY pekoMenyeTcs npuiity B Kiimnuky 3a 20 MUHYT 110
Hayasa npuéma. B TeyeHue 3Toro BpeMeHH y ManueHTa, 3aKOHHOTO MpeACTaBUTENs Oy/1eT BO3MOKHOCTD
MO3HAKOMHUTBCS ¢ ycnoBusiMu Jloroopa u Apyrumu JokymeHTaMu KIIMHUKH: «AHKETa NarueHTay,
ITamsaTKa manueHTa 1 HHGOPMHUPOBAHHBIE JTOOPOBOJIBHBIE COITIACUS U JIP.

2.3. CBOeBpEeMEHHOE HAYaJI0 NMpUEMA TO3BOJINT Bpady NMPOBECTU MEAULUHCKOE 00CIEeN0BAHUE U
JICUCHHME KAyeCTBEHHO, B 3apaHee 3alUIaHUPOBAHHBIH IPOMEKYTOK BpemeHH. [loaToMy o4eHb BakKHO
IIPUXOJUTH Ha OYEPEJHON PUEM K Bpauy He I03/Hee Ha3HAUEHHOTO BPEMEHH.

2.4. BaXHO MOMHHUTB O TOM, YTO MEAMIIMHCKUE TEXHOJIOTMH UMEIOT PErIaMEHTHPOBAHHOE BPEMS
UX BBINIOJIHEHUS] B COOTBETCTBUHU € TPeOOBAHUSAMH MEAMLIMHCKUAX CTAHIApTOB U IIPOTOKOJIOB JIEYEHHUS.

Cotpynnuku Memuuuuckoit kinauku OO0 «CJIIMMKJIMHUK» 3anHTEepecoBaHbl B OKa3aHUHU
Ka)KJIOMY TMAalMEHTY YCIyI HajuieXariero kauectsa. [10aToMy npu onos3maHuu Ha rpueM Oosiee 4eM Ha
10 MMHYT, HE I03BOJIMT IPOBECTH KaueCTBeHHOe JiedeHue (oOcieoBaHue) B OCTaBIIEECs
3a0pOHMPOBAHHOE BpeMs NpUEMa, COOTBETCTBEHHO, Bpad BIIpaBe W3MEHHUTH 3allJIAHUPOBAHHBIN 00BEM
paboThl, pa3aenuTh 00beM paboThI Ha HECKOJIBKO ITOCEHICHHH I OTMEHUTD MPUEM.

2.5. MHorokparHoe orno3nanue 0ojee yeM Ha 15 MHHYT WM HesBKa Ha O4epeHOH mpueM, 6e3
YBEJIOMJIGHHMSI HE II03/1Hee, 4YeM 3a 12 yacoB JI0 Hayajla, HesiBKa Ha NPO(MIAKTHUYECKUNH WIH
KOHTPOJIBHBI OCMOTp 0e3 yBa)KHUTENbHOW NPHYMHBI, HEBBIIOJHEHHE PEKOMEHIAINH Jievyallero Bpaya,
MOTYT CTaTh OCHOBAHHMEM /I OJHOCTOPOHHEro pacTop)keHust JloroBopa, B CBSI3U C TE€M, 4YTO IIO
oObekTHBHbIM mpuynHaMm KimHuka He Moxer obecrneduTs IlanMeHTy MEAMIMHCKYIO —YCIIyTY
HaJUIe)KaIlero KadecTna.

2.6. Hapymenus IlpaBui nosenenus B KiMHuke, NOSBICHHE B COCTOSIHMM AJKOTOJIBHOTO HITA
HApKOTHYECKOTO OIbSHEHHs, TaK)Ke MOTLYT CTaTh OCHOBAaHHEM JUIl OJHOCTOPOHHErO pacTOPIKEHHUS
JloroBopa M TpeKpalleHUs TrapaHTUHHBIX O00s3aTeNbCTB IO BCEM paHEe OKA3aHHBIM IIJIATHBIM
MEIMLIUHCKUM YCIIyTraM.

2.7. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBCHHOCTH 3@ HEHUCIIOJIHEHHE (HeHaIIexKalee
HCIIOJIHEHHE) 0053aTeIbCTB 110 JIoroBopy Ha OKa3aHWE IUIATHBIX MEIUIMHCKUX YCIIYT, €CIH MPUYHHON
TAKOTO HEUCIIOJHEHHUS (HEHAJUIekKALero MCIOJHEHUS) SABJISETCS YPE3BblYAaliHOE M HENpe0TBPATUMOC
00CTOATENILCTBO (HEIPEOJOIMMAas CHIIA).

2.8. ObparuTe BHMMaHHE, YTO B COOTBETCTBHM ¢ TpeOoBaHusMHU cTathu 20 DenepanbHOro
3akoHa oT 21.11.2011 Ne 323-®3 "OO6 ocHOBax oXpaHbl 340pOBbs IpaxkaaH B Poccuiickoit ®enepaunu” -
HEOOXOZIMMBIM  IIPE/IBAPUTEIBHBIM  YCJIIOBMEM  MEIUIMHCKOIO BMEILIATeNIbCTBA  SIBJISETCS  Jlada
UHQOPMUPOBAHHOIO JOOPOBOJIBHOIO COIVIACHUS TPaXXIaHWHA WM €ro 3aKOHHOIO IIpeJICTAaBUTEIsl Ha
MEJIMIMHCKOE BMEILATEILCTBO Ha OCHOBAHMM IPEJIOCTABICEHHOM MEJMUIMHCKUM pa0OTHHKOM B
JOCTYNHOHW (opMe moJHOM HHPOpMALUKU O LEJAX, METOAAX OKa3aHWsi MEUIMHCKOM IOMOLIH,
CBSI3aHHOM C HUMH PHCKE, BOBMOXKHBIX BapMaHTaX MEIUIIMHCKOTO BMEIIATEIbCTBA, O €r0 MOCIIEACTBHSIX,
a TaKKe O MPEeANoJlaraeéMbIX pe3ybraTaX oKazaHUsi MEJHIIMHCKOM TOMOIITH.

2.9. UndopmupoBanHOe T0OPOBOJIBHOE COMIACHE HAa MEIUIIMHCKOE BMEIIATENLCTBO HAET OIAMH
U3 POJUTENICH WIH MHOM 3aKOHHBIM MPEJICTABUTEIIb B OTHOLICHUH JIUI[A, HE JOCTUTILEro Bo3pacTa 15 et
JMIa, MPU3HAHHOTO B YCTAQHOBJIEHHOM 3aKOHOM IOpPSAKE HENEeCHOCOOHBIM, €CJIM TaKO€ JIMIO II0
CBOEMY COCTOSIHMIO HE CIIOCOOHO AaTh COIlache Ha MEAUIIMHCKOE BMELIATEIbCTBO.

2.10. B coorsercTBuu ¢ TpeboBaHusMU cTathu 27 denepanbHoro 3akona ot 21.11.2011 Ne 323-
®3 "OO ocHoBax OXpaHbI 3740poBbs rpakaaH B Poccuiickoit ®enepaunu kaxaplid uyenoBek 00g3aH
3a00THTHCS O COXPAHEHUU CBOETO 3710POBbs, COOJIIONATE PEIKUM JICUEHHs, PEKOMEHIOBAHHBIH BpayoM.

2.11. B coorBercTBUu ¢ a63.7 1. 1 Ykasza [lpesunenta PO or 2 oxrsabps 1992 . N 1157 "O
JIOITOJIHUTEIBHBIX MepaxX rocyAapCTBEHHON MOUIEPKKH MHBAJIMAOB" ¢ U3MEHEHUSIMU U JIONIOJIHEHUSIMH -
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pHBamuab! [ u 11 rpyu, A€Tu-uHBaJIUAbI U JIUIAa, COIIPOBOXKIAAIOIINE TaKUX aereﬁ, O6CJ'Iy)KI/IBa}0TC}I BHC
oUepean B YUYPCKACHHUAX 3APABOOXPAHCHHSA, a TaAKXKC IIOJIB3YIOTCS IIPpaBOM BHCOUCPEAHOIO IIpHEMa
PYKOBOOAUTEIISAIMUA U APYTUMHU JOJIXKHOCTHBIMHU JINLAMH Kinukm.

3.0IpaBa u o6sizannocTu I[lanmenros

3.1. HpI/I 06pamen1m 32 MEJUIIMHCKON MTOMOIIBLIO U €€ IMOJTYYCHUH HaHI/IeHT HMECT IIpaBO HaA:
- YBAXHUTCIBHOC M T'YMAaHHOC OTHOLICHHUEC CO CTOPOHBI MEIULIMHCKHUX paGOTHI/IKOB U Apyrux Jian,
Y4aCTBYIOIIUX B OKa3aHuu MEIULMHCKOM ITOMOIIH;
- I/IH(l')OpMaLII/I}O 0 (1)aMI/I.HI/II/I, HUMCHH, OTUCCTBEC, NOJDKHOCTH H I(Baﬂl’l(l)I’IKaHI/IH €ro JicHalmero Bpavda u
APYrux JiMl, HEIOCPECACTBCHHO Y4YaCTBYIOIIMX B OKa3aHUH €MY MeﬂHHHHCKOﬁ; ITIOMOIIIH;
- O6CJ'[€I[OBaHI/Ie, JIeYeHUE U HaxoxaeHue B KiuHuke B YCJIOBUAX, COOTBCTCTBYIOIIUX CaHHUTAPHO-

THTHEHUYECKUM U IIPOTUBOIITHIEMUYECKUM TpeOOBaHUM;
- obneryenune Oonu, CBA3aHHOM ¢ 3a00JeBaHHEeM U (MJIM) MEAMLIMHCKUM BMEIIATEIbCTBOM, JOCTYITHBIMU
criocobamu 51 CpeJICTBaMHU;
- no0OpoBosibHOE HWH()OPMUPOBAHHOE COIJIaCHe IAl[MEHTa Ha MEJUIMHCKOE BMEIIATEeIbCTBO B
COOTBETCTBUH c 3aKOHOJATEILCTBOM PO;
- OTKa3 OT OKa3aHus (IpeKpalleHue) MEeJUIMHCKOW MOMOIIH, OT FOCIHTAIM3AIMH, 3a UCKIIOUEHUEM
CIIy4aes, IIPEIYCMOTPEHHBIX 3aKOHOJIaTeJILCTBOM PO,

- oOpamenue ¢ xanodoi K JOKHOCTHRIM JuiaM KinHukw;

- COXpaHEHHME MEIUIMHCKUMU paOOTHMKaMM B TaiiHe MH(popMmaruu o (axte ero oOpallleHUs 3a
MEJIUIIUHCKON TIOMOIIBIO, COCTOSIHMU 3/I0POBBS, JUArHO3¢ M MHBIX CBEJCHUH, IOJIyYCHHBIX IPH €ro
oOclieIoBaHUM M JICYEHUHU, 3a HCKIIOYEHUEM CIIy4yaeB, IIPELYyCMOTPEHHBIX 3aKOHOJATEILCTBOM Pd;
- IOJIyYeHHe B JOCTYIHOHU JUId IManueHTa (GopMe MOJIHON HH(OPMALUKE O COCTOSHUH CBOETO 310POBbS,
IIPUMEHSIEMBIX METOJaX JAMArHOCTHKH U JICUEHMs, a Tak)Ke Ha BBIOOp JIMI, KOTOPBIM MOXXET OBITH
nepeiana HHGOpMaIUs O COCTOSIHUM €r0 370POBbsl. '

3.2. ITanueHT 00s13aH:
- cobmonare pexxum padoTsl KilmHuKY;
- cOOJIIO/1aTh IpaBH/Ia BHYTPeHHero pacnopsiaka Kimaukuy s norpeduteneit ycnyr;,
- coOIIoIaTh MpaBmiIa 3anpeTa KYpeHUst B MEAUIMHCKUX YUPEIKICHUAX;
- IPMHUMATh MEPbI K COXPAHEHHUIO U YKPEILICHUIO CBOETO 310POBB;
- CBOEBPEMEHHO 00pamiarbes 3a MEAUIIMHCKOHN ITIOMOILBIO;
- NpOSBIATH B OOIIEHMHM C MEJUIMHCKMUMU pabOTHUKAMU TAaKT U YBa)XKEHUE, OBITH BBLIECP)KAHHBIMH,
JI00poKenaTeIbHbIMU,
- He NpeAlpUHUMATh ACHCTBHM, CIOCOOHBIX HAPYIIUTh IIpaBa JIPYIHX I[AllUEHTOB U pabOTHHUKOB
Kiunnku;

-co0JII0/1aTh YCTAHOBJICHHBINA MOPSIOK JEATeIbHOCTH KIIMHUKM ¥ HOPMBI IOBEJICHHS B OOIECTBEHHBIX
MecTax;

-noceniarb KIIMHUKY B COOTBETCTBUU C YCTAHOBJIEHHBIM Ipa)MKOM HA3HAYEHHOTO BPEMEHM IIpUEMA U
pabotel KnuHukw;

-[IpH TIOCEIIEHNN MEAUIMHCKUX KaOMHETOB HaJieBaTh Ha 00YBb OaxMJIbl WM I1epeoOyBaThCsl B CMEHHYIO
00YBB;

- He BMEIIMBATLCA B JICHCTBUs Jieyalllero Bpada BO BpeMsl MpHEMA, OCYIIECTBISATh MHbIE IEHCTBHS,
CrocoOCTBYIONIME HAPYLIEHUIO IIPOLEcca OKa3aHUsI MEIUIIMHCKON ITOMOIIIH;

- He JIONycKaTh IPOSBICHUH HEyBa)XKUTEJIHHOIO OTHOLICHHMS K HHBIM IIallUEHTaM M pPabOTHHKaM
Knunukuy;
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- Oepe’XHO OTHOCUTHCS K HMMyInecTBy KimHukHM, coOatogarh YUCTOTY M THUIIMHY B IIOMEIIEHHSX
Kinnaukuy;
- coOmoaarh npaBuia MOXXapHOU 6€30IacHOCTH.

4. OTBETCTBEHHOCTD 32 HapymeHue Hactossuux Ipasua

4.1.B cnyyae mapymenus IlampeHTaMd W MHBIMH JMlaMu Hactoamux IIpasuil, coTpyaHukd
KnuHMKE UMEIOT MpaBo JeiaTh COOTBETCTBYIONIME 3aMEUaHUs U IIPUMEHSITh UHBIE MEPBI BO3JCHCTBHS,
MIPEeYCMOTPEHHBIE JIEUCTBYIOIIUM 3aKoHoaTebecTBOM Poccuiickoit denepanuu.

4.2. BocrnpensiTcTBOBaHME OCYLIECTBICHUIO Ipolecca OKa3aHUsl KadyeCTBEHHOM MeIUIUHCKOM
IIOMOIIM, HEYBaXEHHE K CcOTpyaHuKam KUMHHKH, JpYrMM HanUeHTaM M IIOCETUTENISAM, HapylleHHe
OOIIIECTBEHHOTO TOPSIJIKA, HEUCIIOJIHEHNHE 3aKOHHBIX TpeOOBaHUN COTPYHUKOB KIIMHUKH, IpHYHHEHHE
MOpPaJILHOTO Bpeja, INPHYMHEHHE Bpela JEJIOBOM peIyTaldu, a TakKe MaTepHalbHOro ymepoa
Knunuke, BIe4éT OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHO/1aTeIbeTBOM Poccuiickoit denepanuu.

5. I'padux padoTsl KiimHuKHM U ee J0JKHOCTHBIX JIMI]

5.1. I'padux paboter Kimuuuku OO0 «CJIMMKIIMHUK» 1 ee 10/KHOCTHBIX JTUI] OIIpeeIIsieTCs
npaBuwiIaMu BHyTpeHHero TtpynoBoro pacropsjaka OO0 «CIIMMKIIMHUK» ¢ yderoMm MOJIOXKEHUH
Tpynosoro xonexca Poccuiickoit denepanui.

6. IIpu mocemennu KinHUKH 3anpemaercsi:

- UMeTh Ipu cebe MpeaMeThl U CPEACTBA, HAaJIM4YMe KOTOPBIX y NallMeHTa, 3aKOHHOTO IIPEACTaBHTEJIS,
b0 UX MIpUMEHeHHe (MCIIOIb30BaHUE) MOXKET IIPEACTABIIATE YIpo3y JUlsi O€30MaCHOCTH OKpPYKAIOIIHX;
-HaxOJIUThCS B CIIYy)KeOHBIX nomeleHusax Kimnuku 0e3 pasperienus coTpyiHuKoB KinHuku;

- HaXOJKJICHUE JIeTeH MJIa/Ilero Bo3pacra 6e3 COIpOBOKACHHUS B3POCIIOro;

- TPOMKO pa3roBapuBaTh, IIyMETh, XJIONATh IBEPSIMU;

- BBIHOCHTH M3 nomemieHus Kimnuku wumymecrBo KIIMHUKM M JIOKYMEHTBI, IOJNYYCHHBIE JUIS
03HaKoMJIeHHUs Oe3 pa3pelnieHus: coTpyaHukoB Kimnukuy;

- U3bIMaTh Kakue-JIuOO JOKYMEHTBI U3 MEIUIMHCKUX KapT, CO CTEHZOB U M3 Aok WH(POPMALUOHHBIX
CTeHJ10B 0e3 pa3peleHus COTpyIHUKOB KimHuKy;

- pasmemarb B Kilnnuke oObsiBiIeHUs Oe3 pa3pelleHus aAMUHUACTpanuuy KimmHukwy;

- IPOU3BOJHUTE (POTO- U BUACOCHEMKY O€3 IIpeIBAPUTEILHOIO pa3pelieH s aAMUHUCTpanud KinHuky;

- BBIIOJIHATHL B KIIMHUKE ()yHKIIMU TOPrOBBIX areHTOB, Ipe/ICTaBUTENCH.

- HaXOJMTLCH B CIIyKEOHBIX noMeIeHusx Kimmuuku B BepXHel oiexzie, rpsizHoi 00yBH.

- IPUXOJUTH Ha NIPUEM K Bpady B aJIKOIOJIBHOM, HAPKOTHUYECKOM, HHOM TOKCUYECKOM OIbSIHEHHH.
-[IPUXOJIUTH Ha IIPUEM K Bpady C JIOMAlllHUMHU JKUBOTHBIMU;

-BBIPA’KaThCs HELIEH3YPHBIMH CJIOBAaMHU, Ha IOBBIIIEHHBIX TOHAX, B OCKOPOUTENHHOH (opme;

-KypuTh Ha TeppuTopur KIMHUKH, pacnuBaTh CHHPTHBIE HAMUTKH, YHNOTPEOJSATH 3alpelieHHbIe
Tpenaparsl ¥ Cpe/icTBa.

7. 3akMI04NTEeNbHbIE NOJIOKEHUS
7.1. Hacrosuwe IlpaBuia pacrnpocTpaHsioT CcBoe JAeHCTBHE Ha BceX NoTpeOuTenei
meaunuHckux yeayr B Kiimnnke OO0 « CJIMMKIIMHHUK ».
7.2. IMauueHTsl WM 3aKOHHBIE IPEJICTaBUTENH, HeCyT o0s3aTenbeTBa 1o codmoaenuro [Ipasun
sHyTperHero pacnopsaaka B Kiunuke OO0 «CIIMMKJIMHHUK ».



